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Christopher J. Goulding
Manager, NH Revenue Requirements

E-Mail: Christopher.goulding@eversource.com

October 12, 2018

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301

Re: 3" Quarter 2018 Customer Migration Report
Dear Ms. Howland:

In its Order No. 24,714 — Order Approving Energy Service Rate in Docket DE 06-125, the Commission
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer
Migration Report for the 3™ quarter of 2018. This report is being filed electronically with one paper copy
being sent to the Commission.

We would be pleased to respond to any questions the Commission may have on this report.

Very truly yours,

Christopher J. Goulding
Manager, NH Revenue Requirements

CJG:kd
Enclosure
cc: Service List (by electronic mail only)
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Eversource Energy - New Hampshire

Migration of Customers To and From the Competitive Energy Supply Market
2018 Quarter 3 Report
to the New Hampshire Public Utilities Commission

Customers Receiving
Energy Service From the Competitive Market Retail Sales

m @ (3) (4) (5) (6) @)

% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's
Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

102,511 77,343,504 439,409 23.33% 298,149,943 25.94%

28,831 94,714,689 76,093 37.89% 156,769,089 60.42%

1,179 130,910,622 1,370 86.06% 143,723,062 91.09%

105 99,710,138 116 90.52% 106,899,798 93.27%

405 563,537 769 52.67% 872,456 64.59%

133,031 403,242,491 874,908 517,757 25.69% 706,414,348 57.08%

101,178 84,105,515 439,564 23.02% 329,322,280 25.54%

27,865 100,293,785 76,173 36.58% 167,243,191 59.97%

1,222 147,535,578 1,416 86.30% 161,503,509 91.35%

128 133,030,214 138 92.75% 135,757,228 97.99%

399 477,57 763 52.29% 831,015 57.47%

130,792 465,442,671 906,154 518,054 25.25% 794,657,222 58.57%

99,676 75,499,541 439,638 22.67% 300,160,824 25.15%

28,626 95,710,326 76,202 37.57% 158,821,976 60.26%

1,202 141,231,395 1,392 86.35% 154,173,375 91.61%

119 119,932,035 128 92.97% 122,889,679 97.59%

402 821,836 SR R R764 52.62% 1,351,117 60.83%

130,025 433,195,133 975,976 518,124 25.10% 737,396,972 58.75%

*"Total Customers” refers to all customers taking Delivery Service.



